Supporting People who have Dementia Level 2 Awareness

Course Outline

o Understand the need for a person-centred and strengths-based approach to the support and well
being of individuals with Dementia

o Understand the need to support and work with family and friends of the individual
o Understand the need to protect the individual from abuse, injury and harm

o Understand the importance of maintaining the general good health and well being of the individual
with Dementia

o Understand the need for positive and effective communication with the individual with Dementia

o Understand that activities, therapies and medication may be used to help the individual with Dementia

o Roles, responsibilities and boundaries

o Understand the importance of communicating, reporting and recording effectively in the care
environment

o Defining dementia legislation and guidance to individuals with Dementia
o Knowing the types of Dementia and knowing the difference
Who Should Attend

Front line staff and managers in DCC and PVI sector who support people who have dementia.
Suitable for residential and community settings.

Dates Venues
7th January 2010 Creber Room, Coaver Club

12th January

Foxhole, Dartington

29th January

Oak Room, Amory Centre, South Molton

3rd February

Room M13, Ringswell Avenue, Exeter

5th February

Foxhole, Dartington

9th February

Oak Room, Amory Centre, South Molton

15th February

Creber Room, Coaver Club

17th February

Killerton Room, Larkbeare House, Exeter

25th February

Oak Room, Amory Centre, South Molton

1st March Room M13, Ringswell Avenue, Exeter

4th March Killerton Room, Larkbeare House, Exeter

12th March Beech Room, Amory Centre, South Molton

15th March Foxhole, Dartington

23rd March Knightshayes Room, Larkbeare House, Exeter

14th April Foxhole, Dartington

19th April Creber Room, Coaver Club

27th April Foxhole, Dartington

6th May Creber Room, Coaver Club

14th May Foxhole, Dartington

19th May Oak Room, Amory Centre, South Molton
Bookings

All bookings should be made via the DCC online booking system. If you are unable to
access this please contact the DCC Training Admin team on 01392 383461 or email
hrtahelp@devon.gov.uk



